
Telephony Recording - A must-have for your business!  
Many people misunderstand that a telephony recording system is a telephone tapping machine and 
put negative images on it. In fact, telephone recording is a method for improving service quality and 
for training purpose. By this mechanism of training, you may increase the conversation techniques 
between your customer representatives and customers. Therefore, it is a great tool for wining more 
of your customer satisfactions. 

Aria embedded range of products highly reliable range of Voice Loggers, provided by us to fulfill the 
diversified demands of our clients. These are designed as per the defined international quality 
standards to suit the varied requirements of our clients. Our esteemed clients appreciated our 
products due to its durability; compatibility and outstanding performance appreciate our products. 
Our embedded loggers range includes 

With the assistance of our team of professionals, we have been able to design a highly durable 
range of Aria 400 –Line Voice Recorders. Tested at every stage of development, our collection is 
free from any defects & additional Pc requirement and it requires less maintenance. This is capable 
to record four telephone lines or extensions. The exclusive features of our range are: 

ISO 9001:2008 Cer.fied Company 

Four line Embedded Logger |ARIA 400 



Exclusive Features of ARIA 400: 
•  Capture Caller ID, Digits Dialed for all calls (line connec<on mode only) 

•  Record Time, Date, Dura<on, Importance and add notes to calls 

•  Connect and Record any IP or Digital telephone using the Handset Connec<on mode 

•  Use Windows 7 & Vista 64 Bit Opera<ng systems 

•  Remote access 

•  Live monitoring 

•  Human search op<on 

•  Caller ID pop up 

•  Mul< level user management 

•  Auto answer 

•  Mailbox to leave message 

•  Touch Panel Display  

•  In‐built speaker to play recorded message  

•  Inbuilt message to record conference  

•  SD card based memory as per client space requirement  

Applica8on Area 

•  Trading Firms / Financial Ins<tutes 

•  TV Shopping Channel 

•  Customer Service and Call Center 

•  Oversea Company 

•  For oversea companies 

•  Law Firm  





  ABOUT ARIA   
   Aria is proud to be the trusted telecom solu<on provider to leading organiza<ons to 

meet the challenges of growth. At Aria, we respond quickly to the needs of client 
market and their specific requirements. Here, we promise full commitment and 
aZen<on to our clients. 

      Aria so[ware products support loop‐start, ground‐start, DID, T1, E1, Signaling 5 (SS#5), 
Signaling 7 (SS#7), ISDN, and the VoIP Session Ini<a<on Protocol (SIP) and H.232, IAX 
interfaces. IVRS, Voice Logger, Voice Mail and Automated AZendant features are fully 
integrated to operate on any PBX and central office (CO) switches. Powerful so[ware 
developed by ARIA func<ons with the most efficient voice processing boards available 
providing you with clear as well as faster service and func<onality. Here are some the 
ARIA products range given below  

For further informa8on contact: 
Aria Telecom Solu8ons (P) Limited 
Website: www.ariatelecom.net 
Email: aria@ariasolu<ons.net 
Customer Care No: +91‐11‐46579900 


